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9RRUZRRUG
2S������������ZHUGHQ�DOOH�1HGHUODQGVH�JLOGHQ�RQWERQGHQ�GRRU�HHQ�SXEOLFDWLH�YDQ�KHW�
JHPHHQWHEHVWXXU�LQ�RSGUDFKW�YDQ�KHW�8LWYRHUHQG�%HZLQG�GHU�%DWDDIVH�5HSXEOLHN��5HGHQ�
KLHUYRRU�ZDV�RP�LHGHUH�EXUJHU�KHW�UHFKW�WH�JHYHQ�HHQ�EHGULMI�RS�WH�ULFKWHQ��ZDW�YRRUKHHQ�
QLHW�PRJHOLMN�ZDV��'H]H�DIVFKDIILQJ�ZHUG�LQ������EHYHVWLJG�GRRU�.RQLQJ�:LOOHP�,���

7RFK�EHQ�MH�QX�LQ�KHW�EH]LW�YDQKHW�3RLQFWERHN�YDQ�KHW�.ORNNHQOXLGHUV�*LOGH�YDQ�$PHUV�
IRRUW��+HW�JLOGH�RQWOHHQW�]LMQ�EHVWDDQVUHFKW�DDQ�KHW�QLHXZH�]HYHQJHOXL�GDW�LQ������LQ�GH�
2Q]H�/LHYH�9URXZHWRUHQ�LV�JHKDQJHQ��,Q�WHJHQVWHOOLQJ�WRW�GH�PLGGHOHHXZVH�JLOGHQ�LV�KHW�
$PHUVIRRUWV�.ORNNHQOXLGHUV�*LOGH� HHQ� RSHQ� HQ� GHPRFUDWLVFK� JLOGH� GDW� GH� GHXU� JUDDJ�
RSHQKRXGW�YRRU�PHQVHQ�GLH�GH�VWDG�HQ�ERYHQDO�GH�NORNNHQ�LQ�KXQ�KDUW�JHVORWHQ�KHEEHQ�
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/L[�3\PKLU

'H�OXLGPHHVWHU
'H�YOLHJHQGH�NOHSHO

'H�OXLGHUV�DDQ�KHW�WRXZ
$OV�KHW�QLHW�JDDW�]RDOV�MH�ZLOW�
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+L�RSVRRLU�

'H�DQDWRPLH�YDQ�GH�NORN
+HW�RQWVWDDQ�YDQ�KHW�]HYHQJHOXL

'H�QDPHQ�HQ�GH�WRQHQ
'H�ERYHQWRQHQ

'H�WDDO�YDQ�GH�OXLGPHHVWHU�
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'H�OXLGPHHVWHU
7LMGHQV�HHQ� OXLGLQJ�KHHIW�GH� OXLGPHHVWHU�GH� UHJLH�RS�GH� OXLGYORHU��/XLGHUV�GLHQHQ�GH�
DDQZLM]LQJHQ�YDQ�GH�OXLGPHHVWHU�RS�WH�YROJHQ��(HQ�OXLGHU�PDJ�GH�NORN�SDV�RSOXLGHQ�DOV�
GH�OXLGPHHVWHU�KLHUWRH�KHW�WHNHQ�JHHIW��+HW�WHNHQ�WRW�RSOXLGHQ�LV�HHQ�GHQNEHHOGLJ�YDQ�
ERYHQ�QDDU�EHQHGHQ�WUHNNHQ�YDQ�HHQ�WRXZ��'H�OXLGHU�UHPW�GH�NORN�]RGUD�GH�OXLGPHHVWHU�
GLW�DDQJHHIW��'LW�GRHW�GH�OXLGPHHVWHU�GRRU�EHLGH�KDQGHQ�KRUL]RQWDDO�PHW�GH�UXJJHQ�QDDU�
ERYHQ�RYHU�HONDDU�KHHQ�WH�EHZHJHQ��7LMGHQV�KHW�FRQVROLGHUHQ�NDQ�GH�OXLGPHHVWHU�DDQJH�
YHQ�GDW�HU�KDUGHU�RI�]DFKWHU�JHOXLG�PRHW�ZRUGHQ��HHQ�JHKHYHQ�JHEDOGH�YXLVW��VSLHUEDOOHQ�
ODWHQ�]LHQ��EHWHNHQW�KDUGHU��HHQ�EHGDUHQG�WHNHQ�PHW�GH�YODNNH�KDQG�RI�HHQ�IOXLVWHUWHNHQ�
EHWHNHQW�]DFKWHU�

'H�YOLHJHQGH�NOHSHO
:LM�OXLGHQ�PHW�HHQ�YOLHJHQGH�NOHSHO��'RRUGDW�GH�NORNNHQ�DDQ�HHQ�UHFKWH�DV�KDQJHQ�HQ�
QLHW�DDQ�HHQ�JHNUXNWH�DV��UDDNW�GH�NOHSHO�GH�VODJULQJ�DDQ�GH�ERYHQNDQW��'H�NOHSHO�YROJW�
GH�NORN�HQ�KHHIW�KHHO�NRUW�FRQWDFW�PHW�GH�VODJULQJ�ZDDUGRRU�KHW�JHOXLG�ODQJHU�JDOPW�HQ�
ZHOOXLGHQGHU�NOLQNW��+HW�OXLGHQ�PHW�YOLHJHQGH�NOHSHO�LV�]ZDDUGHU�GDQ�PHW�YDOOHQGH�NOH�
SHO��%LM�GH�YDOOHQGH�NOHSHO�YRUPW�HHQ�GHHO�YDQ�GH�NORN�KHW�WHJHQJHZLFKW�HQ�YHUJHPDN�
NHOLMNW�]R�GH�EHZHJLQJ��%LM�HHQ�UHFKWH�DV�KDQJW�KHW�JHKHOH�JHZLFKW�YDQ�GH�NORN�RQGHU�GH�
EDON��9DQZHJH�KHW�JHZLFKW�YDQ�GH�EDONHQ�HQ�GH�NORN�NXQQHQ�ZLM�YULM�ZHLQLJ�LQYORHG�
XLWRHIHQHQ�RS�KHW�OXLGWHPSR��-H�KHEW�ELM�KHW�OXLGHQ�YDQ�HHQ�NORN�PHW�YOLHJHQGH�NOHSHO�
PHHU�LQWXwWLH�HQ�JHYRHO�YRRU�GH�NORN�QRGLJ�GDQ�ELM�KHW�OXLGHQ�PHW�HHQ�YDOOHQGH�NOHSHO��
'LW�ZRUGW�YHUVWHUNW�GRRUGDW�ZH�GH�NORN�YDQDI�GH�OXLGYORHU�QLHW�NXQQHQ�]LHQ��'DQN]LM�GH�
YOLHJHQGH�NOHSHO�KHEEHQ�ZH�ZHO�HHQ�KHHO�PRRL�JHOXLG��
:DW�JHEHXUW�HU�QRX�SUHFLHV�ELM�KHW�RSOXLGHQ"�-H�]HW�GH�NORN�LQ�EHZHJLQJ��'H�NOHSHO��GLH�
DDQ�HHQ�OHUHQ�ULHP�LQ�GH�NORN�KDQJW�JDDW�EHZHJHQ�GRRU�GH�GH�EHZHJLQJ�YDQ�GH�NORN��
'DDURP�GXXUW�KHW�DOWLMG�HYHQ�YRRUGDW�MH�GH�NOHSHO�WHJHQ�GH�VODJULQJ�KRRUW�VODDQ����

'H�OXLGHUV�DDQ�KHW�WRXZ
�3RVLWLHEHSDOLQJ
6WD�DDQ�KHW� WRXZ��PHW� MH�JH]LFKW�QDDU�KHW�PLGGHQ��]RGDW� MH�GH� OXLGPHHVWHU�NXQW�]LHQ��
7RXZ�RS�DUPOHQJWH��PHW�JHERJHQ�HOOHERJHQ��YRRU� MH��$OV�KHW� WRXZ�ZRUGW� ORVJHODWHQ��
YDOW�KHW�YDQ]HOI�QDDU�YRUHQ�HQ�NDQ�KHW�QLHW�LQ�FRQWDFW�PHW�MH�NRPHQ�

�0DUNHULQJ
2S�KHW�OXLGWRXZ�VWDDQ�GULH�PDUNHHUSXQWHQ��HHQ�ERYHQVWH�HQ�HHQ�RQGHUVWH�RPVODJSXQW�HQ�
HHQ�UXVWSXQW�GDDUWXVVHQLQ��'H]H�SXQWHQ�JHYHQ�KRXYDVW�DDQ�RQHUYDUHQ�OXLGHUV�GLH�GH�NORN�
QRJ�QLHW�JRHG�NXQQHQ�KRUHQ�HQ�YRHOHQ��=H�]LMQ�QRGLJ�RPGDW�ZH�GH�NORN�HQ�GH�NOHSHO�QLHW�
NXQQHQ�]LHQ��&RQWROHHU�YRRU�KHW�OXLGHQ�GH�SRVLWLH�YDQ�KHW�UXVWSXQW�ZDQW�GH�OHQJWH�YDQ�
KHW�WRXZ�YHUDQGHUW�PHW�GH�OXFKWYRFKWLJKHLG�

�



�2SOXLGHQ
$OV�MH�EHJLQW�PHW�OXLGHQ�]HW�MH�QLHW�DOOHHQ�GH�NORN�LQ�EHZHJLQJ�PDDU�RRN�GH�OXLGEDON��GH�
NOHSHO�HQ�HHQ�WRXZ�YDQ�RQJHYHHU����PHWHU��%LM�HONDDU�LV�GDW�HHQ�KHHO�JHZLFKW�
-H�WUHNW�KHW�WRXZ�DDQ�PHW�EHLGH�KDQGHQ��PHW�JHERJHQ�HOOHERJHQ��RS�KRRIGKRRJWH��'H�
NOHLQH�NORNNHQ�GLHQHQ�UXVWLJ�WH�ZRUGHQ�RSJHOXLG��QLHW�PHW�YROOH�NUDFKW��
$OOHHQ�GH�+DYLN�PDJ�GRRU�WZHH�OXLGHUV�RSJHOXLG�ZRUGHQ��PD[LPDDO�WZHH�OXLGHUV��
$OV�GH�XLWVODJ�YDQ�KHW�WRXZ�JURWHU�LV�GDQ�MH�NXQW�UHLNHQ�ODDW�MH�KHW�WRXZ�GRRU�MH�KDQGHQ�
YLHUHQ��'LW�NXQ�MH�GRHQ�GRRU�RYHU�WH�SDNNHQ��
9RRU�DOOH�NORNNHQ�JHOGW�GDW�KDUG�OXLGHQ�VFKDGHOLMN�LV�YRRU�GH�NORN��/XLG�GDDURP�DOWLMG�
PHW�JHYRHO�YRRU�GH�NORN�

�'H�NORN�EHJLQW�WH�VODDQ
%LM�KHW�KRUHQ�YDQ�GH�HHUVWH�VODJHQ�FRQWUROHHU�MH�GH�PDUNHULQJVSXQWHQ��'H�VODJHQ�KRRU�MH�
ELM�GH�RPVODJ�LQ�KHW�WRXZ��RS�GH�PRPHQWHQ�GDW�KHW�WRXZ�ZHHU�QDDU�ERYHQ�RI�EHQHGHQ�
ZLO�JDDQ��2RN�NXQ�MH�GH�VODJHQ�LQ�KHW�WRXZ�YRHOHQ��'RRU�MH�WH�FRQFHQWUHUHQ�RS�GH�RP�
VODJSXQWHQ��NXQ�MH�MH]HOI�WUDLQHQ�RP�MRXZ�NORN�XLW�HHQ�JHOXL�WH�ILOWHUHQ��'DQ�NXQ�MH�RS�
JHKRRU�HQ�JHYRHO�JDDQ�OXLGHQ��'LW�LV�HHQ�NZHVWLH�YDQ�HUYDULQJ��'H�OXLGPHHVWHU��GH�FDP�
SRQHXU�HQ�]LMQ�DVVLVWHQW�HQ�HUYDUHQ�OXLGHUV�NXQQHQ�MH�KLHUELM�DDQZLM]LQJHQ�JHYHQ�

�'RRUOXLGHQ��FRQVROLGHUHQ�
=HW�MH�HQH�KDQG��RS�KHW�KRRJVW�UHLNEDUH�RPVODJSXQW�QDGDW�GH�MXLVWH�OXLGKRRJWH�LV�EHUHLNW��
'H]H�KDQG�EOLMIW�JHGXUHQGH�GH�OXLGLQJ�RQJHYHHU�RS�GH]HOIGH�SOHN��+LHUGRRU�KRHI�MH�PLQ�
GHU�RS�GH�PDUNHULQJ�WH�OHWWHQ�
%LM�JURWH�NORNNHQ�WUHN�MH�PHW�EHLGH�KDQGHQ�DDQ�KHW�WRXZ�HQ�ELM�GH�NOHLQHUH�NORNNHQ�NXQ�
MH�PHW�ppQ�KDQG�WUHNNHQ��'H�DQGHUH�KDQG�NXQ�MH�GDQ�JHEUXLNHQ�YRRU�KHW�FRQWUROHUHQ�YDQ�
KHW�WRXZ�
'H�WUHNEHZHJLQJ�PRHW�]R�JHOLMNPDWLJ�PRJHOLMN�]LMQ�HQ�RYHU�GH�HHUVWH�KHOIW�YDQ�GH�XLW�
VODJ�YHUGHHOG�ZRUGHQ��'H�NORN�JDDW�GDQ�YDQ]HOI�HQ�KHHIW�DOOHHQ�¶HHQ�GXZWMH�LQ�GH�UXJ·�
QRGLJ��-H�WUHNW�SDV�DOV�KHW�WRXZ�RQGHUZHJ�LV�QDDU�EHQHGHQ��DQGHUV�UHP�MH�GH�NORN�RQQR�
GLJ�DI�
+HW�OXLGHQ�YDQ�NOHLQH�NORNNHQ�LV�ODVWLJHU�GDQ�KHW�OXLGHQ�YDQ�JURWH�NORNNHQ�RPGDW�HONH�
RQHIIHQKHLG�LQ�KHW�WUHNNHQ�GLUHFW�JHYROJ�KHHIW�YRRU�GH�OXLGKRRJWH�
3UREHHU�LQ�HHQ�JRHGH�FDGDQV�PHW�KHW�WRXZ�HQ�GH�NORN�WH�NRPHQ��'DQV�PHW�GH�NORN�HQ�
ODDW�GH�NORN�OHLGHQ��+RXG�MH�YRHWHQ�WLMGHQV�KHW�OXLGHQ���HQ�RRN�DOV�HU�QLHW�JHOXLG�ZRUGW���
RS�GH�YORHU��

�/RVODWHQ�ELM�RYHUGUDFKW
$OV�HHQ�OXLGHU�KHW�WRXZ�RYHUQHHPW��WUHN�MH�QLHW�PHHU�DDQ�GH�NORN��PDDU�MH�UHPW�HYHQPLQ��
/DDW�KHW�WRXZ�GRRU�MH�KDQGHQ�YLHUHQ�RP�KHW�WH�EHJHOHLGHQ��$OV�MH�KHW�WRXZ�YDVWKRXGW�LV�
GH�NDQV�JURRW�GDW�HU�HHQ�OXV�RQWVWDDW��'LW�NDQ�HUJ�JHYDDUOLMN�]LMQ�

�



�5HPPHQ
$OV�GH�OXLGPHHVWHU�DDQJHHIW�GDW�MH�GH�NORN�PRHW�DIUHPPHQ��PRHW�MH�GLW�PHW�EHOHLG�GRHQ��
QRRLW�PHW�MH�YROOH�JHZLFKW�HQ�QRRLW�DEUXSW��,Q�KHW�EHJLQ�JHEUXLN�MH�GXV�ZHLQLJ�NUDFKW��1D�
HHQ�VODJ�PDJ�MH�LHWV�VWHUNHU�DIJHUHPPHQ��QRJ�VWHHGV�PHW�EHOHLG��/LHYHU�HHQ�SDDU�VODJHQ�
PHHU�ODWHQ�NOLQNHQ��GDQ�GDW�MH�GH�NORN�JHIRUFHHUG�VWRSW��'H�NORN�NDQ�HUGRRU�NDSRW�JDDQ�
=ZDDUGHUH�NORNNHQ�SDN�MH�]R�ODDJ�PRJHOLMN�EHHW��ZDDUQD�MH�MH�GRRU�KHW�WRXZ�RYHUHLQG�
ODDW�WUHNNHQ��)RUFHHU�QLHW�HQ�EOLMI�PHW�MH�YRHWHQ�RS�GH�YORHU��0HH�RPKRRJ�JDDQ�DDQ�KHW�
WRXZ�LV�VOHFKW�YRRU�GH�VFKDUQLHUHQ�HQ�RYHUEHODVW�GH�NORNNHQVWRHO�
9RRUNRP�EODUHQ�HQ�ODDW�KHW�WRXZ�WLMGLJ�YLHUHQ��3DV�RS�YRRU�OXVVHQ�LQ�KHW�WRXZ��
5HPPHQ�GRH�MH�GXV�RRN�PHW�WZHH�YRHWHQ�RS�GH�JURQG�

�1D�KHW�OXLGHQ
5RO�KHW�WRXZ�RS�DOV�KHW�VWLO�KDQJW��
6MHUSHQ�SDV�DI�DOV�DOOH�NORNNHQ�VWLO�]LMQ�HQ�QD�KHW�DSSODXV�

$OV�KHW�QLHW�JDDW�]RDOV�MH�ZLOW
�'H�NORN�VODDW�DDQ�ppQ�NDQW�RI�RQUHJHOPDWLJ
'LW�NDQ�YHUVFKLOOHQGH�RRU]DNHQ�KHEEHQ��
� 'H�NORN�OXLGW�WH�ODDJ�ZDDUGRRU�GH�NORN�QLHW�¶RS�VODJ·�NRPW��'DW�NDQ�ELMYRRUEHHOG�� �
� JHEHXUHQ�DOV�GH�NORN�WH�]ZDDU�YRRU�MH�LV��5XLO�GDQ�PHW�HHQ�VWHUNHUH�OXLGHU�
� -H�WUHNW�DO�DDQ�KHW�WRXZ�WHUZLMO�GDW�QRJ�RPKRRJ�JDDW��+HW�JHYROJ�LV�GDW�GH�HHUVW� �
� YROJHQGH�VODJ�WH�KDUG�LV��'H�GDDURSYROJHQGH�VODJ��ZDQQHHU�KHW�WRXZ�EHQHGHQ�LV��� �
� ]DO�GDDUGRRU�ZHJ�NXQQHQ�YDOOHQ��
� 'H�NORN�OXLGW�HHQ]LMGLJ�HQ�RQUHJHOPDWLJ��9ROJ�GH�NORN��7UHN�GXV�QLHW�DDQ�KHW�WRXZ�
� WHUZLMO�GLW�QRJ�RPKRRJ�JDDW��'DQV�PHW�GH�NORN�HQ�EOLMI�UXVWLJ�OXLGHQ��0HHVWDO�]DO�� �
� GH�NORN�YDQ]HOI�DDQ�WZHH�NDQWHQ�JDDQ�VODDQ��

�



�
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.ORNNHQ�LQ�EHZHJLQJ�]LMQ�ORJJH��]ZDUH�REMHFWHQ�GLH�QLHW�LQ�ppQ�NHHU�VWLOKDQJHQ�DOV�HU�
LHWV� YHUNHHUG� JDDW��9HUGHU� NXQQHQ� GH� WRXZHQ� JHYDDUOLMN� VOLQJHUHQ� HQ� OXVVHQ�PDNHQ��
'DDURP�KHEEHQ�ZH�HHQ�DDQWDO�YHLOLJKHLGVPDDWUHJHOHQ��
�
�$OOHHQ� OHGHQ� YDQ� KHW� $PHUVIRRUWV� .ORNNHQOXLGHUVJLOGH� PRJHQ� OXLGHQ��� OHHUOLQJHQ�
RQGHU�EHJHOHLGLQJ�YDQ�GH�FDPSRQHXU��]LMQ�DVVLVWHQW��GH�OXLGPHHVWHU�RI�HHQ�DQGHUH�HUYD�
UHQ� OXLGHU��$OOH� HUYDUHQ� OXLGHUV� ]LMQ�PHGHYHUDQWZRRUGHOLMN� YRRU� GH� YHLOLJKHLG� RS� GH�
OXLGYORHU�HQ�GH�EHJHOHLGLQJ�YDQ�OHHUOLQJOXLGHUV�
�=RUJ�HUYRRU�GDW�VMDDOV�HQ�VWURSGDVVHQ�QLHW�YHUZDUG�NXQQHQ�UDNHQ�PHW�KHW�OXLGWRXZ��6WRS�
ORVVH�XLWHLQGHQ�RQGHU�HHQ�WUXL�RI�VKLUW�
�6FKHUP�MH�WRXZ�DI��KRXG�HHQ�VWUDDO�YDQ���PHWHU�URQGRP�MH�WRXZ�YULM�
�0HQVHQ�PHW�KDUWNODFKWHQ�RI�NRUWDGHPLJKHLG�ZRUGW�DIJHUDGHQ�]ZDUH�NORNNHQ�WH�OXLGHQ�
�7LMGHQV� OXLGLQJHQ� LV�GH�NORNNHQ]ROGHU��GH� UXLPWH�ZDDU�GH�NORNNHQ�KDQJHQ��YHUERGHQ
JHELHG�
�*D�QLHW�]RPDDU�DDQ�HHQ�WRXZ�WUHNNHQ�HU�NDQ�LHPDQG�RS�GH�NORNNHQ]ROGHU�]LMQ�
�/HW�RS�GH�OXLGPHHVWHU�HQ�YROJ�DOOHHQ�GLHQV�DDQZLM]LQJHQ�RS��KRSHOLMN�WHQ�RYHUYORHGH�
OXLGHQ�LV�JHHQ�FDUQDYDOHVN�JHEHXUHQ
�%LM�FDODPLWHLWHQ�GLHQW�GH�OXLGPHHVWHU�HUYRRU�WH�]RUJHQ�GDW�GH�OXLGLQJ�]R�VQHO�PRJHOLMN
EHsLQGLJG�ZRUGW��.ORNNHQ�PRHWHQ�GDQ�RS�HHQ�YHLOLJH�PDQLHU�WRW�VWLOVWDQG�ZRUGHQ�JH�
EUDFKW�
�+HW�LV�YDQ�EHODQJ�RP�WH�ZHWHQ�KRHYHHO�PHQVHQ�RS�GH�OXLGYORHU�]LMQ��0HOG�MH�GDDURP�
DOWLMG�DDQ�ELM�GH�OHLGLQJ��

�� +HW�EHVWXXU�NDQ�KLHURS�XLW]RQGHULQJHQ�PDNHQ��ELMYRRUEHHOG�DOV�HHQ�DQGHU�NORNNHQOXL�
GHUVJLOGH�RS�EH]RHN�LV�

�
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+L�RSVRRLU

'H�DQDWRPLH�YDQ�HHQ�NORN

+HW�RQWVWDDQ�YDQ�KHW�]HYHQJHOXL
'H�WUDGLWLRQHOH�ZHVWHUVH�NORN�KHHIW�]LFK�YDQXLW�GH�0LGGHOHHXZHQ�RQWZLNNHOG��3URHIRQ�
GHUYLQGHOLMN�RQWGHNWH�PHQ�GDW�KHW�]R�YHUWURXZGH�NORNPRGHO�OHLGGH�WRW�HHQ�NORN�PHW�HHQ�
VRQRUH� NODQN� HQ� HHQ� KHUNHQEDUH� WRRQKRRJWH��.ORNNHQJLHWHUV� KLHOGHQ� KXQ� YHUZRUYHQ�
NHQQLV�JUDDJ�JHKHLP��HU�LV�DOWLMG�LHWV�P\VWLHNV�URQGRP�GH�NORNNHQNODQN�EOLMYHQ�KDQJHQ��
.ORNNHQ�ZRUGHQ�EHKDOYH�PHW�KXQ�QDDP�RRN�YDDN�EHQRHPG�PHW�KXQ�VODJWRRQ�
'H�VODJWRRQ�LV�GH�PHHVW�KHUNHQEDUH�WRRQKRRJWH�YDQ�GH�NORN��=R�ODDW�GH�JURRWVWH�NORN��GH�
+DYLN��GH�VODJWRRQ�F��KRUHQ��2YHU�KHW�RQWVWDDQ�YDQ�GH�VODJWRRQ�ZRUGW�QD�HHXZHQ�QRJ�
JHVSHFXOHHUG�HQ�YHHO�JHVFKUHYHQ�LQ�GH�YDNOLWHUDWXXU��IHLW�LV�GDW�]H�EHVWDDW�HQ�HONH�OXLVWH�
UDDU�HQ�NORNNHQOXLGHU�]DO�GH]H�VODJWRRQ�NXQQHQ�KRUHQ�HQ�QD]LQJHQ��
,HGHU�JHOXL�EHJLQW�PHW�HHQ�PRHGHUNORN��'H�DQGHUH�NORNNHQ�ZRUGHQ�GDDUYDQ�DIJHOHLG��
'H�9DQ�:RXNORN�GLH�LQ�GH�6LQW�-RULVNHUN�KDQJW�LV�GH�PRHGHUNORN�ZDDUYDQ�RQV�]HYHQJH�
OXL�LV�DIJHOHLG��'DDUYRRU�LV�GH�ZHW�YDQ�GH�G\QDPLVFKH�JHOLMNYRUPLJKHLG�JHEUXLNW��9DQ�
NORNNHQ�PHW�YROOHGLJ�JHOLMNH�SURILHOHQ�ZRUGW�GH�WRRQKRRJWH�EHSDDOG�GRRU�GH�IRUPXOH��
WRRQKRRJWH�LV�RPJHNHHUG�HYHQUHGLJ�PHW�GLDPHWHU�NORN��$OV�HHQ�NORN�PHW�HHQ�GLDPHWHU�
YDQ����FHQWLPHWHU�����+]�KHHIW��GDQ�KHHIW�HHQ�NORN�PHW�KHW]HOIGH�SURILHO�PHW�HHQ�GLD�
PHWHU�YDQ����FHQWLPHWHU������+]��'H�NORNNHQ�LQ�KHW�]HYHQJHOXL�KHEEHQ�RS�GLH�PDQLHU�
GH�YROJHQGH�WRRQKRRJWHV�JHNUHJHQ�
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'H�ERYHQWRQHQ
:LH�KHHO�JRHG�OXLVWHUW�ZDQQHHU�HHQ�NORN�DOOHHQ�OXLGW��]DO�QDDVW�GH�VODJWRRQ�QRJ�HHQ�DDQ�
WDO�DQGHUH�NODQNHQ�NXQQHQ�RQGHUVFKHLGHQ��:H�]HJJHQ�YDDN�ERYHQWRQHQ�RI�LQ�YDNWHUPHQ�
SDUWLDOHQ��(HQ�YDQ�GLH�ERYHQWRQHQ��GH�SULHP��GUDDJW�LQ�KRJH�PDWH�ELM�DDQ�GH�PX]LNDOH�
NOHXULQJ�YDQ�LHGHUH�NORN�HQ�GH�VDPHQNODQN�YDQ�GH�NORNNHQ�RQGHUOLQJ��+LHUDDQ�GDQNW�
RQV�]HYHQJHOXL�]LMQ�NDUDNWHULVWLHNH�PLGGHOHHXZVH�WLPEUH��GDW�RQWOHHQG�LV�DDQ�ODDW���GH�
HHXZVH��9DQ�:RX�NORNNHQ�

6DPHQYDWWHQG�]LMQ�GH�EHODQJULMNVWH�ERYHQWRQHQ�YDQ�GH�+DYLN�
JURQGWRRQ� F�
SULHP� EHV�
VODJWRRQ� F�
NOHLQH�WHUWV� HV�
NZLQW� J�
RFWDDI� F�
UHLQH�NZLQW� J�
GXEEHO�RFWDDI�F��
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'H�WDDO�YDQ�GH�OXLGPHHVWHU
'H�OXLGPHHVWHU�YHUWHOW�WLMGHQV�GH�XLWOHJ�YDQ�]LMQ�OXLGVFKHPD�YDDN�LHWV�RYHU�GH�WRRQVDI�
VWDQG�WXVVHQ�GH�YHUVFKLOOHQGH�NORNNHQ�GLH�JHOXLG�ZRUGHQ�HQ�RYHU�GH�DNNRRUGHQ�

�$NNRRUG� � �
(HQ�GULHNODQN�LQ�HHQ�EHSDDOGH�VDPHQVWHOOLQJ

��*URWH�GULHNODQN
'ULH�WRQHQ��ZDDUELM�GH�HHUVWH�WZHH�WRQHQ�HHQ�JURWH�WHUWV�YRUPHQ�HQ�GH�PLGGHOVWH�
HQ�KRRJVWH�WRRQ�HHQ�NOHLQH�WHUWV��%LMYRRUEHHOG�0DDW���%UHXO���3RWKRI

��,Q�GH�JURQGOLJJLQJ
1RUPDDO

��,Q�GH�HHUVWH�RPNHULQJ�
'H� HHUVWH� WZHH� WRQHQ� YRUPHQ� HHQ� NOHLQH� WHUWV� HQ� GH�PLGGHOVWH� HQ� KRRJVWH� HHQ� UHLQH�
NZDUW��GDW�LV�PHHU�GDQ�HHQ�JURWH�WHUWV���%LMYRRUEHHOG�%UHXO���3RWKRI���%ORHPHQGDO
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=HU�SLLYSPUN�[V[�TLLZ[LY

(ONH�QLHXZH�OXLGHU�EHJLQW�DOV�OHHUOLQJ��/HHUOLQJHQ�]LMQ�KHUNHQEDDU�DDQ�KHW�NRRUG�GDW�]LM�
GUDJHQ�RYHU�KXQ�UHFKWHUVFKRXGHU��7LMGHQV�GH�MDDUOLMNVH�7RRJGDJ�NDQ�HONH�OHHUOLQJ�RI�JH]HO�
H[DPHQ�GRHQ��1D�KHW�PHW�JRHG�JHYROJ�DIOHJJHQ�YDQ�KHW�HHUVWH�H[DPHQ�ZRUGW�GH�OHHUOLQJ�
JH]HO�HQ�PDJ�KLM�YRRUWDDQ�GH�VMHUS�GUDJHQ�
'H�ZHJ�QDDU�KHW�PHHVWHUVFKDS�EHVWDDW�XLW�]HYHQ�H[DPHQV�HQ�HHQ�PHHVWHUSURHI�� ,Q�HON�
H[DPHQ�VWDDW�ppQ�NORN�FHQWUDDO��RSORSHQG�LQ�JURRWWH�YDQ�%ORHPHQGDO�WRW�+DYLN��(HQ�RQ�
GHUGHHO�YDQ�MH�H[DPHQ�LV�KHW�OXLGHQ�YDQ�GH�NORN�ZDDULQ�MH�H[DPHQ�GRHW��7LMGHQV�GH�LQ�
VWUXFWLHPRPHQWHQ�YRRU�GH�OXLGLQJHQ��HHQ�SDDU�NHHU�SHU�MDDU��HQ�WLMGHQV�GH�OXLGLQJHQ�NXQ�
MH�MH�KLHULQ�EHNZDPHQ��-H�PDJ�GDDUELM�GH�FDPSRQHXU�HQ�]LMQ�DVVLVWHQW�HQ�HUYDUHQ�OXLGHUV�
UDDGSOHJHQ�
1D�KHW�+DYLNH[DPHQ�PDJ�MH�KHW�EHVWXXU�ODWHQ�ZHWHQ�GDW�MH�GH�PHHVWHUSURHI�ZLOW�DIOHJJHQ��
0HHU�LQIRUPDWLH�RYHU�GH�H[DPHQV�HQ�GH�PHHVWHUSURHI�KHHIW�GH�H[DPHQFRPPLVVLH��
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�&RXSOHW�
&HQWUXP�GHU�VWDG��HHQ�ULMNH�VFKDW
'DDU�VWDDW�GH�/LHYH�9URXZHWRUHQ
7URWV�VWDDW�]LM�GDDU�HQ�DOWLMG�NODDU
¶W�=HYHQJHOXL�WH�ODWHQ�KRUHQ
0DDU�VRPV�]LM�ULOW�HQ�HHQVNODSV�JLOW
+DDU�EURQ]HQ�VWHPPH�GRRU�GH�VWHGH
�
/XLVWHU�HQ�]LH��GH�+HPRQ\
'DDUQDDVW�HHQ�FDULOORQ�JHERUHQ
7URWV�RS�GH�VWDG��]RUJGH�PHQ�GDW
,N�VWHHGV�PHHU�KRXG�YDQ�GH]H�WRUHQ
*LM�GLH�KLHU�ZRRQW��ZRUGW�]R�EHORRQG
GXV�GUDDJW�XZ�WURWV�XLW�RYHU�JUHQ]HQ
�

1LFDVLXV��KLM�UHGGH�GXV
+LM�JURWH�KHOG�RRLW�RQ]H�WRUHQ
%HVWH�/HQQDHUW��UHFKW�XLW�RQV�KDUW
0RFKW�MH�QRJ�HHQV�GLH�NODQNHQ�KRUHQ
0RJH�DOV�JXQVW�YDQ�HONH�VODJ
9UHGH�HQ�YULMKHLG�EOLMYHQ�KHHUVHQ
�

�5HIUHLQ
2RUORJ�ZDV�GDDU��QRRLW�PHHU�YHUJHWHQ
=LM�OXLGGH�NORN��OLHW�RQV�]R�ZHWHQ
$PHUVIRRUW��LN�ZDDN�RYHU�MRX�
=RUJ�YRRU�GH�OXLGHUV�DDQ�KHW�WRXZ

'DQ�]XOOHQ�ZLM��MD�ZLM�YDQ�]HYHQ
2YHU�GH�VWDG�OXLG�OHYHQ�JHYHQ
:DQW�GH]H�WRUHQ�EOLMI�LN�WURXZ
'H�WRUHQ�YDQ�GH�/LHYH�9URXZ

*LM�/LHYH�9URXZ��RK�VFKRQH�WRUHQ
/DDW�HHXZHQODQJ�XZ�NORNNHQ�KRUHQ
(Q�NRPW�HU�ZHHU�HHQ�VWHG·OLQJ�ELM
/XLG�GDQ�XZ�NORNNHQ��KHW�PDDNW�RQV�EOLM

�
3\PKSPLK

2S�GH�PX]LHN�YDQ�.ORNNH�5RHODQG

*HVFKUHYHQ�GRRU�$ULH�+HLMPHQ�����MXQL������

��



*VSVMVU

'H�KDQGOHLGLQJ�YRRU�OXLGHUV�YDQ�KHW�$PHUVIRRUWV�.ORNNHQOXLGHUV�*LOGH�LV�JHEDVHHUG�RS�
GLH�YDQ�KHW�8WUHFKWV�.ORNNHQOXLGHUV�*LOGH��$QGUp�.XNROMD�HQ�+DUU\�YDQ�GHU�%HQG�EH�
ZHUNWHQ� GH� 8WUHFKWVH� KDQGOHLGLQJ� YRRU� KHW�$PHUVIRRUWVH� ]HYHQJHOXL� HQ� 6MRHUG� YDQ�
*HXQV�� HHQ� YDQ� GH� RQWZHUSHUV� YDQ� KHW�$PHUVIRRUWVH� ]HYHQJHOXL�� JDI� GHVNXQGLJH� HQ�
ZDDUGHYROOH�DDQYXOOLQJHQ��'H� WHNVWHQ�]LMQ�EHZHUNW�GRRU�$QQHOLHV�%HUN��0DDUWHQ�YDQ�
GHU�9OXJW�WHNHQGH�YRRU�GH�LOOXVWUDWLHV��YRUPJHYLQJ�HQ�RSPDDN�

� 7ZHHGH�JHwOOXVWUHHUGH�XLWJDYH��PHL������
��6WLFKWLQJ�+HW�$PHUVIRRUWV�.ORNNHQOXLGHUV�*LOGH�

��


